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RESPONSIBLE SECURITY
TRAINING HUB

Strengthen human rights performance

Developed with input from expert practitioners, ICoOCA’s online
training hub provides practical, short courses in multiple languages
on a wide range of security and human rights related topics to bring
your employees up to speed on responsible business practice.

Reach out today to learn more: secretariat@icoca.ch

Build a safer, more responsible
security workforce

Organisations face increasing expectations from investors,
regulators, clients and communities to demonstrate responsible
security practices. ICoCA's online training hub helps companies
strengthen human rights compliance, reduce operational risk and heeSthons A e
improve oversight of private security personnel worldwide. :

ICoCA training materials and guidance for CSOs and humanitaria

Developed by the Responsible Security Association (ICoCA),

our online training provides practical, accessible learning for
security personnel, managers, contractors and corporate teams
responsible for security, operations, HSE and more.

Why choose ICoCA training?
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N @ interact with security with the knowledge countries, locations and time zones through
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violations, misconduct, corruption and other
operational risks. Trusted expertise
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Support ESG commitments, human since 2020.

rights policies, supplier oversight
requirements and responsible security
management programmes.

Track performance and

simplify reporting

Monitor participation, completion,
assessment results and certification

status. Track the percentage of security
personnel trained on relevant human rights
policies and procedures to support ESG,
sustainability and reporting disclosures.
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.—? Platform features

Self-paced online learning available 24/7
Company-wide training management and reporting

Individual certificates issued upon successful
completion

Courses ranging from 20 minutes to 3 hours

Most courses completed in less than one hour

Available in multiple languages, including:

CICIOMCICIO,

+ English + Arabic
* French + Somali
* Spanish + Swahili
+ Portuguese + Additional languages

available upon request.

Course catalogue

Core security & human rights training

* The International Code of Conduct for security
personnel

+ The International Code of Conduct for managers

+ Use of force

* Human rights impact assessments

+ Grievance mechanisms

Responsible business conduct
+ Working conditions

* Bribery and corruption

+ Sexual exploitation and abuse

+ Hiring private security personnel

* Private security and new technologies

Client and operational contexts
+ Using private security in corporate operations
+ Using private security in humanitarian operations
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Y Designed for
2N

+ Corporate security departments

+ Extractives and energy companies

+ Infrastructure and construction projects
* Humanitarian organisations
+ Private security providers

+ Government contractors
Supply chain and ESG teams

Advancing responsible private security through accountability,
The : : : )
human rights and international best practice.
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Conduct of Personnel
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Management and Governance

@ Simple deployment

Organisations purchase training licenses based on the
number of users required.

Company administrators receive access to:
+ User management tools
« Completion tracking

Assessment results

Certification records

Progress reporting

Aggregated overview for easy reporting

Employees can complete training anytime, anywhere with
a reliable internet connection. Offline training materials
can be provided where reliable internet is not available.

If you already have your own Learning Management System,
ICoCA courses can be uploaded to your platform, seamlessly
integrating with your existing training procedures.

Strengthen compliance.
Reduce risk. Build trust.

Partner with ICoCA to develop a workforce that
understands and applies international human rights
standards in daily operations.

Request a demonstration or
pricing information

Explore our services



